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INVESTIGATIONS AND COMPLAINTS HANDLING 

 
Organisation Description of expertise and projects Contact 

The Uganda Human Rights 
Commission (UHRC) 

The UHRC established the Directorate of Complaints, Investigations and Legal 
services (“CIL”) as a core Directorate, with two strategic objectives; namely to 
provide legal redress to victims of human rights violations/abuses and to provide 
legal advice to the Commission.   

1. Legal redress 

The Directorate carries out its mandate, through receipt, processing, 
investigation and resolution of complaints of human rights violations/abuses 
brought to the Commission by individuals and institutions, as well as those 
initiated by the Commission.  In this regard, the Directorate carries out the 
following functions: 

• Providing appropriate remedy or redress for fully investigated human 
rights complaints including tribunal hearing, caution letters, mediation, 
referral etc.  

• The Directorate liaises with the office of the Registrar to conduct 
Tribunal activities such as producing the monthly Cause list, process 
serving, and actual hearing of complaints and execution of the decisions 
of the Tribunal.  

• Designing standards and procedures for the Complaints handling 
process of the Commission.  

• Conducting legal research for the proper functioning of the Commission 
Tribunal, as well as the UHRC in general, such as researching from 
other National Human Rights Institutions and Courts about pertinent 
human rights issues concerning Uganda.  

Carol Nalule
Director of Complaints, Investigations 
and Legal services 
 
Plot 20/22/24 Buganda Road,  Opposite 
African Crafts Village  
P.O .Box 4929, Kampala 
Tel:       0414-348007/8, 0414 - 233757 
Fax:      0414 - 255261 
E-mail:  uhrc@uhrc.ug 
Website: www.uhrc.ug 
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• Designing and implementing a systemic investigations strategy that will 
help to deal systematically with prevalent human rights violations in 
Uganda, with a goal of eliminating the same with time.  

• Compiling and publishing tribunal decisions into a  periodic Human 
Rights Reporter  

• Advising the Commission on how to handle day today human rights 
issues raised by the public, from newspapers as well as other avenues.  

2. Legal Advisor:  
 
The Directorate is mandated to offer legal advice to the UHRC in its day 
to day activities which require legal interpretation and input.  

The decisions of the UHRC are legally binding and are executed like those of the 
High Court. 

 
The Nigerian Human Rights 
Commission (NHRC) 
 

The NHRC has a Complaints Mechanism whereby it receives and examines 
complaints of human rights violations. Its strategies include an on-line 
complaints submission mechanism. 

Mr. Roland Ewubare
 
Executive Secretary 
NHRC 
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 



NNAANNHHRRII  RREESSOOUURRCCEE  DDAATTAABBAASSEE 

SSppeecciiaalliisstt  SSkkiillllss  aanndd  EExxppeerrttiissee  ooff  NNAANNHHRRII  MMeemmbbeerrss 

 

3 | P a g e  

 

Website: www.nigeriarights.gov.ng
 
 

South African Human Rights 
Commission (SAHRC) 

 

The SAHRC, through its legal department: 
• Investigates individual and systemic complaints of human rights 

violations; and  
• Provides appropriate redress and resolve disputes regarding 

human rights violations. 

Complaints Registration 
Ms Sebongile Mutlwane: 
smutlwane@sahrc.org.za  
Fax: (011) 484 1360 

 
Zambian Human Rights 
Commission (ZHRC) 

The ZHRC has expertise in the investigation of human rights violations and 
abuses and cases of maladministration of justice, through its provincial offices. 
 
The ZHRC has a direct mandate to conduct investigations, including the power 
to compel: 

• Appearance of witnesses; 

• Production of documents; and 

• Access to relevant premises. 

The ZHRC’s decisions are not legally binding, but recommendatory and it does 
not have a mandate to enforce implementation of its decisions. Implementation 
of the decisions is generally ensured by making follow ups with the complainants 
and respondents. There is no deadline for implementation of the decisions. 

 

Palan Mulonda
Vice Chair 
 
Human Right Commission 
Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
Email: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 

The Commission for Human 
Rights and Good 
Governance (CHRAGG) of 
Tanzania 
 

The CHRAGG, through its Human Rights (Investigations) Division (DHR) and 
Administrative Justice (Investigations) Division (DAJ);  

• Receives, registers and investigates complaints from victims of 
human rights violations and non-compliance with administrative 

Mary Massay   
Executive Secretary 
Haki House, 8 Luthuli Street P.O.BOX 
2643,  
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justice principles; 
• Provides recommendations towards redressing these violations; 

and 
• Undertakes court action in the event that its recommendations 

have not been implemented. 

Dar es Salaam, Tanzania.  
Tel.:+255222135747/8;  
Fax2111533,2111281;  
 
E-mail: chragg@chragg.go.tz  
 
Website: www. chragg.go.tz 

 
Kenya National Commission 
on  Human Rights (KNCHR) 

 

The KNCHR has expertise in Investigation and Complaints Handling which is 
divided into phases and which are coordinated by different programmes of the 
KNCHR as follows: 

• The Complaints and Investigations Programme receives complaints of 
alleged violations of human rights, investigates them and advises on the 
possible options for redress. 

• The Redress Programme co-ordinates the Commission’s redress 
mechanisms (one of which may be prescribed by the 
Complaints and Investigations Programme). These include: 

• The Complaints Hearing Panel (Tribunal): 

This is a quasi-judicial process for resolving human 
rights complaints. The Hearing Panel (or Tribunal) is 
similar to a court of law, but is less formal and is not 
bound by the strict rules of civil or criminal procedure, 
or the stringent requirements of the Evidence Act. The 
Hearing Panel’s main goal is to inquire into complaints 
of human rights violations, and to provide, where a 
right is determined to have been violated, adequate 

 
For the Complaints and Investigations 
Programme: 
 
Victor Kamau 
 
CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

E-mail : vkamau@knchr.org 

Website: http://www.knchr.org 
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redress, while upholding the rules of natural justice. 
The Hearing Panel is not an alternative to the judicial 
processes of the High Court of Kenya or the 
subordinate courts, but hears cases of human rights 
violations that have not or may not be adequately dealt 
with by the courts, within the limits and interpretation 
of the KNCHR Act. The decisions of the Hearing Panel 
are enforceable in the High Court of Kenya and where 
parties are dissatisfied with the decisions can appeal 
to the High Court. 

• Alternative Dispute Resolution, which refers to the 
util isation of mediation and conciliation processes by 
the Commission to resolve human rights cases; 

• Public Inquiries; and  

• Other redress activities relating to human rights 
violations as captured in Section 25 of the KNCHR Act. 

 

For the Redress Programme:
 
Abdulkadir Noormohamed 
CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

E-mail : noormohamed@knchr.org 

Website: http://www.knchr.org/ 

 

Malawi Human Rights 
Commission (MHRC) 

The Legal Services Department of the MHRC has expertise in: 

• Receiving complaints of human rights violations and carrying out 
preliminary assessment of all complaints that are received at the 
Commission; and 

• Analysing the complaints and advising the Commission on the action to 
be taken. 

Dr. Aubrey Mvula

Executive Secretary 

HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
Town, Private Bag 378 

Tel: +265 1 750 900 
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The Investigations Department of the MHRC also has the following expertise: 

• Carrying out investigations on cases submitted to it by the Legal Service 
department and the MHRC as a whole.  

• Undertaking investigations on any aspect of human rights violations 
which have come to the attention of the Commission or which the 
Commission has decided on its own to investigate.  

• Reporting regularly to the MHRC on cases of human rights violations 
which demand action by the Commission. 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.org 

Website: 
www.malawihumanrightscommission.org

 

National Human Rights 
Commission, Mauritius 
(NHRCM) 

The NHRCM has the expertise of: 

•  Receiving and enquiring into written complaints made by any person 
who feels that any human rights , as specified at Chapter II of the 
Constitution, has been violated or is likely to be violated by the act or 
omission of a public officer or employee of a public body or a member 
of the police force; 

•  Resolving the human rights complaint by a conciliatory procedure; and 
•  Conducting hearings, which are inquisitorial, and thereafter making 

recommendations in writing to the Minister responsible for Human 
Rights for appropriate action. 

In this regard, the NHRCM has a direct mandate to conduct investigations 
including the power to compel: 

• Appropriate authorities to produce documents relating to the complaints 
and to cause the relevant officers to put up their statements or record 
their statements through the Complaints Investigation Bureau which 
operates under its supervision.  

• Appearance of witnesses; 

Mr. Geeandeve Gukhool

Secretary and Chief Executive 

2nd Floor, Renganaden Seeneevassen 
Building,  
Jules Koenig Street, 
 Port Louis, MAURITIUS 

(230) 208 2717 

(230) 211 5776 

Fax No.: (230) 2082858, (230) 211 5776 

Email address: mhrcdbs@intnet.mu 
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• Access to relevant premises.  

Commission on Human 
Rights and Administration of 
Justice (CHRAJ), Ghana 

The CHRAJ through its Complaints Registry and Investigations Unit has 
expertise in: 

• Receiving and investigating all complaints of human rights abuse, 
administrative injustice and alleged corrupt practices of public officials in 
Ghana; 

• Making decision/ruling on such complaints;  and 
• Enforcing its rulings in the court of law where the offending party does 

not comply with the same within 3 months. 
•  

Ms. Anna Bossman

Acting Chief Commissioner 

Commission on Human Rights and 
Administrative Justice 

National Headquarters 

Old Parliament House 

High Street  

P.O. BOX AC489 

Arts Centre 

Accra 

Tel: +233 21 668 839 /664 561  

Fax: +233 21 660 020 

Email: chraj@ighmail.com 
http://www.chrajghana.org 

 
National Human Rights 
Commission of Sierra Leone 
(NHRCS) 

The NHRCS has expertise in investigating or inquiring (on its own or upon 
complaint by any person) into allegations of human rights violations and 
reporting thereon in writing. 

Mr. Abraham John
Executive Secretary 
NHRCS 
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Human Rights Commission of Sierra 
Leone 

37 Wellington Street 

Freetown 

Email: hrcsl1@yahoo.com 

Mobile: +232 766 02 801 

 
National Council for Human 
Rights, Egypt (NCHRE) 

 
 

By virtue of Law No. 94 of 2003, the NCHRE: 
• Receives and examines complaints concerning protection of human 

rights; 
• Refers, at its discretion, any such complaints to the competent bodies 

and follow-up same; 
• Advises the parties concerned with the matter of the legal procedures to 

be followed and assists them in such regard, or settles such complaints 
with the relevant bodies. 
 

Mr. Mokhles Kotb 
Secretary General 
The National Council for Human Rights 

1113 Corniche of the Nil 

Midane Al Tahrir 

Specialized National Councils Building- 
11 floor Cairo 

Tel: +202 2 574 5830 / 574 5383 / 574 
5382 / 574 5233  

Fax: +202 2 574 7670 / 574 7497 

Email: nchr@nchr.org.eg 

Website: www.nchr.org.eg 
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Commission Nationale de 
Droits de la Personne, 
Rwanda (CNDP) 

The CNDP in terms of Article 3 of law no. 04/99 has the mandate to investigate 
and follow-up on human rights violations committed by anyone on the Rwandan 
territory, especially State organs and individuals under the cover of State organs 
as well as any national organizations working in Rwanda. The CNDP receives 
an average of 400 cases in a year  and has a direct mandate to conduct 
investigations, including the power to compel: 

• Appearance of witnesses; 

• Production of documents; and 

• Access to relevant premises. 

 

Ms. Mukankundiye, Bernadette 
(Chargée de la Protection Surveillance 
des Droits de la Personne)  

District Nyarugenge 

Mairie de la ville de Kigali 

P.O. Box 269 

Kigali 

Tel: +250 5042 71/67 

Fax: +250 504 270  
Email:  cndh@rwanda1.com 

          info@rhrc-rw.org  

Website: http://www.rhrc-rw.org 

 
National Commission on 
Human Rights and 
Freedoms, Cameroon 
(NCHRF) 

The NCHRF by virtue of Sections 2, 3 and 5 of  Law No. 2004/016 of 23rd July, 
2004 and Rule 5 of its procedure: 

• Receives all denunciations relating to violations of human rights and 
freedoms or suo motu, initiate investigations of violations of human 
rights and freedoms; 

• Conducts all necessary enquiries and investigations in this regard 
including summoning any party and/or witness for hearing and 
requesting any competent authorities to carry out searches and require 

Dr. Chemuta Divine Banda 

Chairperson 

National Commission on Human Rights 
and Freedoms 

SGBC Building, 2nd Floor 



NNAANNHHRRII  RREESSOOUURRCCEE  DDAATTAABBAASSEE 

SSppeecciiaalliisstt  SSkkiillllss  aanndd  EExxppeerrttiissee  ooff  NNAANNHHRRII  MMeemmbbeerrss 

 

10 | P a g e  

 

the provision of any document or evidence in accordance with ordinary 
law; 

• Uses mediation and conciliation between parties in non-criminal matters 
within the remit of the Law; 

• Provides legal assistance or any form of assistance within the remit of 
the law; and 

• Intervenes in any case, to participate in upholding the interests of victims 
of rights violations. 

Opposite Chamber of Agriculture 

B.P. 20317  

Yaoundé 

Tel: +237 2 22 61 17 
Fax: +237 2 22 60 82 
Email: cndhl@iccnet.cm 

cdbanda26@yahoo.fr 
 

Comite Senegalais des 
Droits de L'homme, Senegal 
(CSDL) 

The CSDL has the mandate to receive and investigate human rights complaints 
and to make the requisite recommendations. In this regard, it has a direct 
mandate to conduct investigations, including the power to compel: 

• Appearance of witnesses; 

• Production of documents; and 

• Access to relevant premises. 

 

Mr. Badiane Djibril

Secrétaire général de l’Organisation 
Nationale des Droits de l’Homme 

Immeuble Pasteur,  

3ème Etage, 9,  

Avenue Pasteur,  

B.P. 6151, Dakar Etoile 

Tel: +221 823 44 27 

Fax: +221 821 44 94 

Email: csdh@sentoo.sn;       
 malicksow@sunumail.sn 



NNAANNHHRRII  RREESSOOUURRCCEE  DDAATTAABBAASSEE 

SSppeecciiaalliisstt  SSkkiillllss  aanndd  EExxppeerrttiissee  ooff  NNAANNHHRRII  MMeemmbbeerrss 

 

11 | P a g e  

 

 
Niger, Commission 
Nationale des Droits de 
L’homme et des Libertés 
Fondamentales / Niger, 
National Commission on 
Human Rights and 
Fundamental Freedoms 
(CNDHLF) 

 

CNDHLF has a mandate to receive, consider and decide cases of human rights 
violations and has a direct mandate to conduct investigations in this regard, 
including the power to compel: 

• Appearance of witnesses; 

• Production of documents; and 

• Access to relevant premises. 

However, its decisions are only legally binding if they are pending before the 
courts and there is no deadline for implementation of the decisions. 
Implementation of the decisions is generally ensured through pressure and 
recommendations to the right authorities. 
 

For further information on the complaints handling and investigations mandate of 
the CNDHLF, please see http://www.nhri.net/NiChSearch.asp 

Saidou Waliakoye

Commission nationale des droits de 
l’homme et des libertés 
fondamentales (CNDHLF) 

B.P. 13.334 Zone Industrielle 

Niamey 

Phone: +227-20 74 40 36 / 20 74 40 37 

Fax: +227-20 74 40 38 

Email : cndhlf@intnet.ne 

Commission Nationale des 
Droits de l’Homme/Togo 
National Human Rights 
Commission (CNDH) 
 

The CNDH has a mandate to receive, consider and decide cases of human 
rights violations and has a direct mandate to conduct investigations in this 
regard, including the power to compel: 

• Appearance of witnesses; 

• Production of documents; and 

• Access to relevant premises. 

Its decisions are legally binding depending on the national and international texts 
applied but the CNDH does not have a mandate to implement its decisions. 

For further information on the complaints handling and investigations mandate of 

Ms. Tchaa, Bamazi Kossi 
(Sécrétaire administratif) 
National Commission for Human 
Rights 

37, Rue 74 Tokoin Doumasséssé 

B.P. 3222   

Lomé 

Tel:  +228 221 1070 / 221 78 79 / 221 
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the CNDH, please see http://www.nhri.net/NiChSearch.asp 1115 

Fax: +228 221 24 36 

EM: cndhtogo@yahoo.fr; 
cndhtogo@cndh-togo.org  
http://www.cndh-togo.org 

 

Phone : +228-914 91 81 

Email : tchaasimplice@yahoo.fr 

 
 

NATIONAL INQUIRIES 
 

Organisation 
Description of expertise and projects 

Contact 

The Uganda Human Rights 
Commission (UHRC) 

The Directorate of Monitoring and Inspections has expertise in dealing with 
human rights enquiries and monitoring in the following areas: 

• Monitoring the government’s compliance with international treaty and 
convention obligations on human rights; 

• Visiting jails, prisons and places of detention or related facilities with a 
view to assessing and inspecting conditions of the inmates and make 
recommendations; and  

• Publishing periodical reports on the Commission findings and submitting 
annual reports to parliament on the State of human rights and freedoms 

Roselyn Karugonjo Segawa
Director of Monitoring and 
Inspections 
 
Plot 20/22/24 Buganda Road,  Opposite 
African Crafts Village  
P.O .Box 4929, Kampala 
Tel:       0414-348007/8, 0414 - 233757 
Fax:      0414 - 255261 
E-mail:  uhrc@uhrc.ug 
Website: www.uhrc.ug 
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in the country. 

To do the above the Directorate has the following specific functions /activities; 

• To monitor government’s compliance with international human rights 
treaties and conventions  

• Lobby for mainstreaming of Rights Based Approach in all government 
policies and programs  

• Monitor  the  general human rights situation in the country  
• Visit and inspect jails and other places of detention  
• Compile and submit annual  and periodic reports to parliament on the 

state of human rights in the country. 

 
The Nigerian Human Rights 
Commission (NHRC) 

 

The NHRC has expertise in monitoring activities as a cardinal point of its 
statutory mandate. In a bid to add impetus to its role and become more 
proactive, the Commission set up a Special Monitoring Unit under the Office of 
the Executive Secretary in the belief that with adequate monitoring of human 
rights abuses, many violations could be prevented. 

The NHRC also appointed a Special Rapporteur on Law Reform and Law 
Review with a view to harmonising the national laws with international human 
rights standards. 

 

 
Mr. Roland Ewubare 
 
Executive Secretary 
 
NHRC 
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 
Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
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The South African Human 
Rights Commission 
(SAHRC) 

 
The SAHRC through its Parliamentary Unit engages in: 

• Facilitating parliamentary liaison and legislation monitoring at a national 
and provincial level  

• Monitoring and engaging with the UN Treaty Body System 
 
The work of the Parliamentary Unit is of a policy, legal, advocacy and research 
nature and seeks to impact on the promotion and protection of human rights 
through engaging in policy and legislative development through advocacy, 
submission writing and research. 
  
The objectives of the programme of the  Parliamentary Unit are: 

• Liaising with government and civil society concerning South Africa’s 
international treaty body obligations; 

• Conducting research, developing reports and following up on 
recommendations from treaty bodies; 

• Facilitating interaction between the SAHRC and the South African 
parliament  

• Promoting and protecting human rights by providing input into proposed 
legislation that impacts on human rights, nationally and provincially; 

• Supporting participative democracy through facilitating civil society 
engagement with legislation-making through conducting training, hosting 
workshops and seminars, and facilitating a civil society forum to obtain 
inputs on parliamentary and government liaison; and 

• Promoting oversight of economic and social rights through provincial 
parliaments. 

 

 
Information Officer / CEO: 
jsteffers@sahrc.org.za 
 
Deputy Information 
Officer: hkhumalo@sahrc.org.za 
/ paia@sahrc.org.za 

Zambian Human Rights 
Commission 

The ZHRC has a program of Legal and Investigations whereby it investigates 
cases of human rights violations and maladministration of justice. 
 

Mr. Palan Mulonda
Vice Chair 
ZHRC 
Human Rights House, 
Independence Avenue 
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P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
E-mail: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 

The Commission for Human 
Rights and Good 
Governance (CHRAGG) of 
Tanzania 

The CHRAGG, through its Human Rights (Investigation) Division (DHR): 
• proactively monitors violations of human rights and principles of 

good governance; 
• conducts public enquiries; and  
• and suggests remedial measures to the Government for the 

promotion, protection and enforcement of human rights and 
principles of good governance 
 

Mary Massay
Executive Secretary 
Haki House, 8 Luthuli Street P.O.BOX 
2643,  
Dar es Salaam, Tanzania.  
Tel.:+255222135747/8;  
Fax2111533,2111281;  
E-mail: chragg@chragg.go.tz  
Website: www. chragg.go.tz 
 

Kenya National Commission 
on Human Rights( KNCHR)  

The KNCHR organises public inquiries based on the petitions received by the 
KNHCR and/or Non-Governmental Organisations. Examples include: 

• Inquiry into the human rights abuses  by salt manufacturing 
firms in the Malindi area of Kenya; and 

• Assessment of the overall human rights environment 
provided by the Kenyan government and the 
implementation of policies, legislation and programs 
related to the obligations of respect, protection and 
fulfilment of human rights in Kenya, leading to the 
publication of the State of Human Rights Report.  

 

 
Mr Mohamed Hallo 

Commission Secretary 

CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
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Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

E-mail : mhallo@knchr.org 

Website: http://www.knchr.org/ 

 

National Human Rights 
Commission of Nigeria 
(NHRC) 

Human Rights monitoring is a cardinal point of the NHRC’s statutory mandate 
and this is done through its Monitoring Unit created under the office of the 
Executive Secretary. 
 
 

Mr. Roland Ewubare
 
Executive Secretary  
NHRC 
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
 
 

National Commission on 
Human Rights and 
Freedoms, Cameroon 

By virtue of Section 2 Law No. 2004/016 of 23nd July, 2004, the NCHRF has the 
responsibility to conduct all enquiries and carry out all the necessary 
investigations on violations of human rights and freedoms and report thereon to 

Dr. Chemuta Divine Banda 

Chairperson 
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(NCHRF) 
 

the President of the Republic. In this regard the NCHRF may summon any party 
and/or witness for hearing and request any competent authorities to carry out 
searches and require the provision of any document or evidence in accordance 
with ordinary law. 

 

 

National Commission on Human Rights 
and Freedoms 

SGBC Building, 2nd Floor 

Opposite Chamber of Agriculture 

B.P. 20317  

Yaoundé 

Tel: +237 2 22 61 17 
Fax: +237 2 22 60 82 
Email: cndhl@iccnet.cm 

cdbanda26@yahoo.fr 
 

 

HUMAN RIGHTS EDUCATION AND CAPACITY-BUILDING 
 

Organisation Description of expertise and projects Contact 
 

The Advisory Council on 
Human Rights / Conseil 
consultatif des droits de 
l’homme (“CCDH”) Place 
Ach-Chouhada (“Morocco”) 

 
The CCDH, through its Centre for Documentation, Information and Training in 
Human Rights (CDIFDH) has the mandate to promote the human rights culture 
and uphold the values and principles of democracy. 

The CCDH’s work regarding the promotion of the human rights 
culture involves the following: 

1. Two Partnership Conventions 

• A partnership convention with the Ministry of National Education, 
Higher Education, Scientific Research and Executive Training which 
aims to promote human rights in their pedagogic and cultural 

CDIFDC Contact: Mr Hamid El Kam, 
Director 

Conseil consultatif des droits de 
l’homme (CCDH) 

Place Ach-Chouhada 

B.P. 1341  

10 000 Rabat  
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dimensions in the educational institutions; and 

• A partnership convention with the Ministry of Interior 

 

2. Elaboration of a National Plan of Action for Promoting the Human Rights 
Culture 

The CCDH has the mandate to draw up a National Action Plan 
for human rights promotion in Morocco. 

For CCDH’s work on the National Plan of Action, see the link - 
http://www.ccdh.org.ma/spip.php?article98 

 

Tel: +212 (37) 77 74 11/ 77 73 95 

Fax: +212 37 72 68 56 

Email: ccdh@iam.net.ma 
        ccdh@ccdh.org.ma 
http://www.ccdh.org.ma 

 

 

The Uganda Human Rights 
Commission (UHRC) 

Through its Directorate of Research, Education & Documentation (RED), the 
UHRC carries out human rights research, designs human rights programmes 
and creates human rights awareness among the people of Uganda.  The 
functions of the RED include but are not limited to:  

• Establishing a continuing programme of research, education and 
information to enhance respect of human rights;  

•  Creating and sustaining within society, the awareness of the provisions 
of the Ugandan Constitution as the fundamental law of the people of 
Uganda; 

•  Educating and encouraging the public to defend the Constitution at all 
times against all forms of abuse and violation; and 

• Formulating, implementing and overseeing programmes intended to 
inculcate in the citizens of Uganda awareness of their civic responsibility 
and an appreciation of their rights and obligations as free people.  

Dorah Kabuye Bolla
Director of Research, education and 
Documentation 
 
Plot 20/22/24 Buganda Road,  Opposite 
African Crafts Village  
P.O .Box 4929, Kampala 
Tel:       0414-348007/8, 0414 - 233757 
Fax:      0414 - 255261 
E-mail:  uhrc@uhrc.ug 
Website: www.uhrc.ug 

The Nigerian Human Rights The NHRC engages in series of sensitization, educational and public Mr. Roland Ewubare
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Commission (NHRC) enlightenment programmes to raise public awareness on human rights 
issues. Some of the activities of the NHRC in the last two years include: 

• Holding workshops, seminars, conferences and interactive 
sessions with relevant institutions; 

• Observation and commemoration of International Human Rights 
Days; 

• Publication of the Human Rights Newsletter;  
• Collaboration with NGOs and CLOs in the field of human rights;  
• Human Rights Forums which are held in different State Capitals 

and which discuss the mandate of the NHRC and other issues of 
reference to the local environment. These Human Rights Forums 
are held during the NHRC Governing Council meetings which are 
rotated on a monthly basis from one State Capital to another.  

 

Executive Secretary 
NHRC 
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 
Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
 
 

South African Human Rights 
Commission (SAHRC) 

The National Centre for Human Rights Education and Training (NACHRET) is 
the training provider of the South African Human Rights Commission (SAHRC), 
which offers professional education and training on human rights to a range of 
sectors and beneficiary groups. Its main area of activity is the development and 
delivery of courses, training programmes, workshops, dialogues and seminars 
on human rights. 

NACHRET’s Core Business are: 

• Providing Training and Education on Human Rights  
• Developing Training Materials and Curricula  
• Ensuring Institutionalisation of Human Rights Education  
• Developing Human Rights Training Programmes  
• Co-convening and convening Forums/ Establishing strategic 

partnerships  

NACHRET  

Ms Opola Vumazonke at: 

Tel: +27 11 484 8300 ext 2084 
Fax: +27 11 643 6472  
Email: dmosikare@sahrc.org.za 

Education and Training  
Ms Dikeledi Mosikare 

Email:  dmosikare@sahrc.org.za  
Fax: (011) 643 6472 
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• Coordinating and Evaluating National and Provincial Training 
Programmes  

• Ensuring Human Rights Alignment of Education and Training Systems  
• Providing In-house Capacity Building  
• Conducting Regional Training Programmes  
• Conducting Seminars  
• Responding to training requests/ requests generated by SAHRC Legal 

Department 
• Conducting workshops  

The SAHRC also serves as portal of information on the Promotion of Access to 
Information Act 2 of 2000 of South Africa. 
 

Zambian Human Rights 
Commission (ZHRC) 

The ZHRC, through its Information, Education and Training Department, carries 
out sensitization and information dissemination on human rights issues in a 
variety of ways. Its mechanisms  include : 

• Design and distribution of information, education and communication 
materials; 

• Conduct of training and orientation workshops; 
• Radio discussions and dramatised programmes; and 
• Community theatre shows. 

 
The ZHRC as part of its civic education program also publishes an Annual State 
of Human Rights Report. 
 

Palan Mulonda

Vice Chair 

Permanent Human Rights Commission 

Human Rights House 

Independence Avenue, 

Opposite US Embassy 

Lusaka 

Tel: +260 1 251 327 / 251 357 

Fax: +260 1 251 342 
Email:: phrc@zamnet.zm 
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Website: www.hrc.org.zm

The Commission for Human 
Rights and Good 
Governance (CHRAGG) of 
Tanzania 

The CHRAGG, through its Public Education and Training Division (DET): 
• Undertakes public and stakeholder education and information 

programs for increasing awareness about human rights, the 
principles of good governance, and about the functions, powers, and 
activities of the Commission. 

 

Mary Massay  
Executive Secretary 
Haki House, 8 Luthuli Street P.O.BOX 
2643,  
Dar es Salaam, Tanzania.  
Tel.:+255222135747/8;  
Fax2111533,2111281;  
E-mail: chragg@chragg.go.tz  
Website: www. chragg.go.tz 

Kenyan National 
Commission on Human 
Rights (KNCHR) 

The KNCHR though its Human Rights Education Department informs 
and educates the public on human rights for the purpose of 
enhancing respect for such rights by means of a continuing 
programme of research, publication, lectures, symposiums and by 
such other means that the commission deems fit. This task is fulfi l led 
by the informing the public on human rights issues and building 
capacity building for different Government agencies. 

 

Bernard Kibet
 

CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

E-mail : bkibet@knchr.org 
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Website: http://www.knchr.org/  

 
Malawi Human Rights 
Commission (MHRC) 

The MHRC through its Civic Education and Information Committee engages in 
programs and activities of human rights education, information and training in 
the formal and informal sectors of the Malawian population.  

 

Commissioner Dr. Hermes 
Chidam'modzi 
 
HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
Town, Private Bag 378 

Tel: +265 1 750 900 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.orgWebsite: 
www.malawihumanrightscommission.org
 

 
Commission on Human 
Rights and Administration of 
Justice, Ghana (CHRAJ) 
 

 
The CHRAJ through its Public Education Unit has expertise in the human rights 
education of the Ghanaian populace. 
 

Ms. Anna Bossman

Acting Chief Commissioner 

Commission on Human Rights and 
Administrative Justice 

National Headquarters 

Old Parliament House 

High Street  
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P.O. BOX AC489 

Arts Centre 

Accra 

Tel: +233 21 668 839 /664 561  

Fax: +233 21 660 020 

Email: chraj@ighmail.com 
http://www.chrajghana.org 

 
National Human Rights 
Commission of Sierra Leone 
(NHRCS) 

The NHRCS has the mandate to create public awareness and education 
programmes,  provide human rights information, and  serve as a national human 
rights resource and documentation centre. 
 

Mr. Abraham John
Executive Secretary 
 
NHRCS 
 
Human Rights Commission of Sierra 
Leone 

37 Wellington Street 

Freetown 

Email: hrcsl1@yahoo.com 

Mobile: +232 766 02 801 
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Commission Nationale de 
Droits de la Personne, 
Rwanda (CNDP) 
 

The CNDP has expertise in human rights sensitization and education programs. 
One of the areas of achievement of the CNDP in this regard is in the publication 
of the Gacaca program. 

Mr. Niwe Rukundo, Claude

(Directeur de l’Unité Education, 
Sensibilisation et Publication) 

Commission Nationale des Droits de la 
Personne 

District Nyarugenge 

Mairie de la ville de Kigali 

P.O. Box 269 

Kigali 

Tel: +250 5042 71/67 

Fax: +250 504 270  
Email:  cndh@rwanda1.com 

          info@rhrc-rw.org  

Website: http://www.rhrc-rw.org 

 
National Commission on 
Human Rights and 
Freedoms, Cameroon 
(NCHRF) 

By virtue of Section 2 Law No. 2004/016 of 23nd July, 2004, the NCHRF has the 
mandates: 
 

• To popularise by all possible means instruments relating to human 
rights and freedoms and to forge a human rights culture in the 
Cameroon citizenry through education, information, and the holding 
of conferences and seminars; and 
 

Dr. Chemuta Divine Banda 

Chairperson 

National Commission on Human Rights 
and Freedoms 
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• To collect and disseminate international documentation relating to 
human rights and freedoms. 

 

SGBC Building, 2nd Floor 

Opposite Chamber of Agriculture 

B.P. 20317  

Yaoundé 

Tel: +237 2 22 61 17 
Fax: +237 2 22 60 82 
Email: cndhl@iccnet.cm 

cdbanda26@yahoo.fr 

 
National Human Rights 
Commission, Mauritius 
(NHRCM) 
 

 
The NHRCM: 

• Organises several seminars and workshops with relevant stakeholders; 
• Organises sensitization campaigns and TV/radio campaigns which are 

devised to attain a maximum number of targets; 
• Publishes and freely distributes brochures and annual reports to 

enhance awareness of human rights throughout the Republic of 
Mauritius. 

Mr. Geeandeve Gukhool

Secretary and Chief Executive 

2nd Floor, Renganaden Seeneevassen 
Building,  
Jules Koenig Street, 
 Port Louis, MAURITIUS 

(230) 208 2717 

(230) 211 5776 

Fax No.: (230) 2082858, (230) 211 5776 

Email address: mhrcdbs@intnet.mu 
Commission Nationale des 
Droit de l’homme, Mauritania 

The CNDLM has the objective of promoting human rights through the use of all 
necessary means for the championing and dissemination of the principles and 

Bamariam Koïta 
Secretary General 
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(CNDLM) values of human rights. 

 

Commissariat aux Droits de l’Homme,  

a la Lutte contre la Pauvreté et 
l’Insertion 

B.P. 6808 

Nouakchott 
Tel: +222 525 2324 

Mobile: +222 645 8683 

Fax: +222 525 5955 
Website: http://www.cdhlcpi.mr 
Email: bkoita@cdhlcpi.mr   
 

Comite Senegalais des 
Droits de L'homme, Senegal 
(CSDL) 

The CSDL has the mandate to educate the Senegalese populace and promote 
respect for the culture of human rights. 

Mr. Badiane Djibril

Secrétaire général de l’Organisation 
Nationale des Droits de l’Homme 

Immeuble Pasteur,  

3ème Etage, 9,  

Avenue Pasteur,  

B.P. 6151, Dakar Etoile 

Tel: +221 823 44 27 
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Fax: +221 821 44 94 

Email: csdh@sentoo.sn;       
 malicksow@sunumail.sn 
 

National Council for Human 
Rights, Egypt (NCHRE) 

 

By virtue of Law No. 94 of 2003, the NCHRE has the mandate to: 

• Disseminate and raise public awareness of the culture of human rights 
through the assistance of institutions and organs relating to 
Education, culture, media and information. 

• Hold conferences, symposia and seminars on subjects relating to 
human rights issues and related matters. 

•  Issue bulletins, magazines and printed material concerning the council, 
and its objectives and functions.  

• Issue reports on human rights conditions, and developments made by 
the Arab republic of Egypt in such regard at governmental and 
community levels.  

• Make the recommendations necessary to support institutional and 
technical capacities in the fields of human rights, including technical 
education and training of employees of State bodies related to civil 
liberties, and economic, social and cultural rights, with a view to 
increase the efficiency of such employees.  

• Coordinate with public agencies concerned with human rights, and 
cooperate with the National Council for Women, the National Council 
for Children and Motherhood, and other interested councils and 
agencies. 

Mr. Mokhles Kotb 
Secretary General 
The National Council for Human Rights 

1113 Corniche of the Nil 

Midane Al Tahrir 

Specialized National Councils Building- 
11 floor Cairo 

Tel: +202 2 574 5830 / 574 5383 / 574 
5382 / 574 5233  

Fax: +202 2 574 7670 / 574 7497 

Email: nchr@nchr.org.eg 

Website: www.nchr.org.eg 

 

ECONOMIC, SOCIAL,  CULTURAL RIGHTS  
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Organisation Description of expertise and projects Contact 

 
Kenyan National 
Commission on Human 
Rights (KNCHR) 

 

The KNCHR Program fulfi ls its mandate to protect and promote 
Economic, social and Cultural (“ECOSOC”) rights by designing 
interventions that:  

• Address violations of economic, social and cultural rights - 
often providing broad policy responses since ECOSOC 
rights are often the subject of systemic violations with 
broad causes and effects, they therefore require systemic 
responses.  

 

• Monitor the realization of economic, social and cultural 
rights through systematically tracking and assessing State 
performance against benchmarks and targets.  

 

• Promoting economic, social and cultural rights i.e.  
Creating awareness and imparting knowledge about 
ECOSOC rights.  

 

• Conduct research and produce publications on Economic, 
Social and Cultural Rights. 

 
Maina Mutuaruhiu 
 
CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

E-mail : mutuaruhiu@knchr.org 

Website: http://www.knchr.org/ 
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Malawi Human Rights 
Commission (MHRC) 

The MHRC through its Economic, Social and Cultural Rights Committee ensures 
the promotion, protection and enforcement of economic, social and cultural 
rights as enshrined in the Malawian Constitution and the International Covenant 
of Economic, Social and Cultural Rights. 

The objectives of this Committee are: 

• To create awareness on economic, social and cultural rights.  
• To advocate amongst grassroots in relation to economic, social and 

cultural rights.  
• To lobby for law reform and national policies on economic, social and 

cultural rights.  
• To provide technical advice and expertise to the MHRC on issues 

pertaining to economic, social and cultural rights. 

 Commissioner Mrs. Diana Jere
HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
Town, Private Bag 378 

Tel: +265 1 750 900 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.org 

Website: 
www.malawihumanrightscommission.org

National Council for Human 
Rights, Egypt (NCHRE) 

By virtue of Law No. 94 of 2003, the NCHRE is mandated through its Social 
Rights, Economic Rights and Cultural Rights Committees to ensure the 
promotion, protection and enforcement of economic, social and cultural rights. 

Mr. Mokhles Kotb 
Secretary General 
The National Council for Human Rights 

1113 Corniche of the Nil 

Midane Al Tahrir 

Specialized National Councils Building- 
11 floor Cairo 

Tel: +202 2 574 5830 / 574 5383 / 574 
5382 / 574 5233  
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Fax: +202 2 574 7670 / 574 7497 

Email: nchr@nchr.org.eg 

Website: www.nchr.org.eg 
Office of the Ombudsman in 
Namibia (Ombudsman) 

 

The Ombudsman has expertise in the area of environment and utilization of 
living natural resources. It receives and investigates complaints on the over-
utilization and over-exploitation of the non-renewable Namibian mineral 
resources. The Ombudsman also has the mandate to ensure that ecosystems 
are not destroyed and that the beauty and character of Namibia is maintained. 
The mechanism for this mandate includes the establishment and proper 
management of conservancies. 

Ombudsman John Walters
Head of the Office of the Ombudsman 
in Namibia 
 
Reger Street N° 2 

Private Bag 13211 

Windhoek 

Tel: +264 61 207 31 11 

Fax: +264 61 226 838/61 220 550  

Email: office@ombudsman.org.na 

ivanwky@ombudsman.org.na 

ibampton@ombudsman.org.na 

Website: http://www.ombudsman.org.na 

 
South African Human Rights 
Commission (SAHRC) 

 

The SAHRC has expertise in the area of ECOSOC rights. Its mechanism 
includes the publication of: 

• The Economic and Social Rights Report Series 
• A Booklet on Socio-Economic Rights: Know your rights 
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For more on the SAHRC’s ECOSOC program, see the link below: 
 
http://www.sahrc.org.za/sahrc_cms/publish/cat_index_28.shtml 
 
 

The Nigerian Human Rights 
Commission (NHRC) 

The NHRC has vast expertise in the area of ECOSOC rights and has to this end 
created special mechanisms and appointed special Rapporteurs on the following 
rights: 

• Environment and Niger Delta 
• Education. 
• Labour  
• Food and Shelter 
• Health 
• Freedom of Expression and the Media  

 
 
 
 

Mac Imoni Amarere 
Special Rapporteur on Environment 
and Niger Delta 

 
Mrs. Amina Ibrahim 
Special Rapporteur Education 

 
Mr. P. C. Nzerem  
Special Rapporteur on Food and 
Shelter 
 
Mr. Tony Iji  
Special Rapporteur on Health 

 
Alh. Usman Magawata 
Special Rapporteur on Health 

 
Dr. Abubakar Muazu  
Special Rapporteur on Freedom of 
Expression and the Media 
  
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 
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Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
 
 

Commission Nationale des 
Droit de l’homme, Mauritania 
(CNDLM) 

The CNDLM has the objective of social treatment of poverty, which is a 
component of socio-economic rights, with a focus to develop basic social 
services and assure their equitable distribution in Mauritania. 

 

Bamariam Koïta 
Secretary General 
Commissariat aux Droits de l’Homme, a 
la Lutte contre la Pauvreté et l’Insertion 

B.P. 6808 

Nouakchott 
Tel: +222 525 2324 

Mobile: +222 645 8683 

Fax: +222 525 5955 
Website: http://www.cdhlcpi.mr 
Email: bkoita@cdhlcpi.mr   
 

 

CIVIL AND POLITICAL RIGHTS 
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Organisation 

 
Description of expertise and projects Contact 

The Nigerian Human Rights 
Commission (NHRC) 

The NHRC works generally on civil and political rights under its mandate, 
but particularly created a special mechanism and appointed a Special 
Rapporteur on the Independence of the Judiciary and Access to Justice. 

 

Olawale Fapohunda
Special Rapporteur on the 
Independence of the Judiciary and 
Access to Justice 
 
NHRC 

No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
 
 

Malawi Human Rights 
Commission (MHRC) 

The MHRC through its Civil and Political Rights Committee protects, monitors 
and investigates political and civil rights issues as enshrined in the Malawian 
Constitution and the International Covenant on Civil and Political Rights. 

The objectives of this Committee are to: 

• Build and strengthen the capacity of the Committee; 
• Promote awareness on civil and political rights in Malawi; 
• Advocate for changes in laws and policies which are in conflict with civil 

and political rights; and 

Commissioner Mrs. Maureen 
Kachingwe  
Chairperson 
 
Commissioner Professor George 
Kanyama Phiri (Vice-Chairperson) 
 
HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
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• Provide advice to the MHRC on matters of civil and political rights. 

 

Town, Private Bag 378 

Tel: +265 1 750 900 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.org 

Website: 
www.malawihumanrightscommission.org

 

 
National Council for Human 
Rights, Egypt (NCHRE) 

By virtue of Law No. 94 of 2003, the NCHRE is mandated through its Civil and 
Political Rights Committee to ensure the promotion, protection and enforcement 
of civil and political rights in Egypt. 

 

 

Mr. Mokhles Kotb 
Secretary General 
The National Council for Human Rights 

1113 Corniche of the Nil 

Midane Al Tahrir 

Specialized National Councils Building- 
11 floor Cairo 

Tel: +202 2 574 5830 / 574 5383 / 574 
5382 / 574 5233  

Fax: +202 2 574 7670 / 574 7497 
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Email: nchr@nchr.org.eg 

Website: www.nchr.org.eg 
Zambia Human Rights 
Commission (ZHRC) 

 Mr. Palan Mulonda
Vice President 
ZHRC 
Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
Email: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 
 

 
BUSINESS AND HUMAN RIGHTS 

 
 
Organisation Description of expertise and projects Contact 
South African Human Rights 
Commission (SAHRC) 

 

The Commission operates within five primary spheres of engagement with 
business at various stages of the human rights value chain, namely: 

• Internal operations; 

• External environment;  

• Actions within communities;  

CJesseman@sahrc.org.za
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• Business and the state; and  

• South African multinationals abroad.  

 
HUMAN RIGHTS OF INTERNALLY DISPLACED PERSONS (“IDPs”) 

 
 
Organisation Description of expertise and projects Contact 

RIGHTS OF DETAINEES 

 
Organisation 

 
Description of expertise and projects Contact 

The Nigerian Human Rights 
Commission (NHRC) 

The NHRC has expertise in working in the area of the rights of detainees 
and prisoners and has created a special mechanism and appointed a 
Special Rapporteur on Police, Prison and Other Detention Centres. 

 

Dr. Uju Agomoh
Special Rapporteur on Police, Prison 
and Other Detention Centres 
 
NHRC 
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
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Zambia Human Rights 
Commission 

The ZHRC, as part of its legal and investigations program: 
• Conducts visitations to  prisons and other places of detention , with 

a view to assess and inspect the conditions under which detainees 
are held; and 

• Publishes Prison Reports on its findings, including 
recommendations. 

Mr. Palan Mulonda
Vice Chair 
ZHRC 
Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
Email: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 

Kenyan National 
Commission on Human 
Rights  (KNCHR) 

The KNCHR has expertise in the area of: 
• On-site visits to visit prisons and other places of detention or 

related facil ities with a view to assessing and inspecting the 
conditions under which the inmates live; and 

• Making appropriate recommendations pursuant to such on-site 
visits; 

 
The KNCHR recently commissioned a survey to assess the impact of 
prison reforms initiated by the government of Kenya and published 
reports which document the findings and recommendations of the 
survey. 

Rhoda Igweta

CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

Email : rigweta@knchr.org 

Website: http://www.knchr.org/
Malawi Human Rights The MHRC through its Prisoners' Rights Committee promotes and protects the Commissioner Mr. Enock D.A. 
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Committee (MHRC) rights of persons in prisons and detention places throughout Malawi. The 
Committee is also to work together with the Prison Inspectorate, the Police and 
the Prisons Service to ensure that the Malawi Government is complying with the 
International Minimum Standards for the Treatment of Prisoners and Persons in 
Detention Places in the country. 

The objectives of this Committee are to: 

• Build and strengthen the capacity of the Committee.  
• Assist in the design and implementation of educational programmes on 

prisoners' rights for Police, Prisons Service, the Judiciary, the Malawian 
Ministry of Justice and other relevant government departments.  

• Collaborate with NGOs and other stakeholders with special expertise 
related to the promotion of prisoners' rights.  

• Sensitize the public on the rights of prisoners and persons in detention 
places.  

• Support, promote and monitor the administration of justice in respect to 
prisoners and persons in detention places.  

• Monitor the observance of rights of prisoners and persons in detention 
centres.  

• Provide advice to the Commission on matters pertaining to the rights of 
persons in detention places. 

Chibwana (Chairperson) 

 HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
Town, Private Bag 378 

Tel: +265 1 750 900 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.org 

Website: 
www.malawihumanrightscommission.org

 
 

National Human Rights 
Commission, Mauritius 
(NHRCM) 

The NHRCM receives complaints from detainees regarding their rights, carries 
investigations there-in and makes appropriate recommendations. The NHRCM 
also visits places of detention, ensures adherence to minimum detention 
standards and monitors the situation. 

Mr. Geeandeve Gukhool

Secretary and Chief Executive 

2nd Floor, Renganaden Seeneevassen 
Building,  
Jules Koenig Street, 
 Port Louis, MAURITIUS 
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(230) 208 2717 

(230) 211 5776 

Fax No.: (230) 2082858, (230) 211 5776 

Email address: mhrcdbs@intnet.mu 
 

RACISM 
 

 
Organisation 

 
Description of expertise and projects Contact 

Office of the Ombudsman in 
Namibia (Ombudsman) 

The Ombudsman recently conducted a public hearing on racism and racial 
discrimination in Namibia. 

Ombudsman John Walters
Head of Office of the Ombudsman in 
Namibia 
 
Reger Street N° 2 

Private Bag 13211 

Windhoek 

Tel: +264 61 207 31 11 

Fax: +264 61 226 838/61 220 550  

Email: office@ombudsman.org.na 

ivanwky@ombudsman.org.na 
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ibampton@ombudsman.org.na 

Website: http://www.ombudsman.org.na 
  

National Human Rights 
Commission, Mauritius 
(NHRCM) 

The NHRCM makes recommendations for the elimination of racism and 
discrimination. 

Mr. Geeandeve Gukhool

Secretary and Chief Executive 

2nd Floor, Renganaden Seeneevassen 
Building,  
Jules Koenig Street, 
 Port Louis, MAURITIUS 

(230) 208 2717 

(230) 211 5776 

Fax No.: (230) 2082858, (230) 211 5776 

Email address: mhrcdbs@intnet.mu
 

WOMEN AND GENDER MAINSTREAMING 

 
Organisation Description of expertise and projects Contact 
The Nigerian Human Rights 
Commission (NHRC) 

The NHRC has expertise in the area of gender mainstreaming and the 
promotion of women’s rights and has created a special mechanism as well as 
appointed a Special Rapporteur on Women and Gender Related Matters. 

Mrs. Dupe Atoki
Special Rapporteur on Women and 
Gender Related Matters 
 
NHRC 
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No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
 
 
 

Malawi Human Rights 
Commission (MHRC) 

The MHRC through its Gender Balance and Women's Rights Committee 
promotes and protects the rights of women in Malawi and fosters gender equity 
and equality.  

The objectives of this Committee are to: 

• Build and strengthen the capacity of Gender Balance and 
Women's Rights Committee. 

• Create awareness on women's rights as provided for in the Malawi 
Constitution, international human rights instruments and other laws 
that aim at protecting women's rights. 

• Promote and protect gender equity and equality. 
• Empower women to seek redress through the Human Rights 

Commission or any other mediating institutions when their rights 
have been violated. 

• Ascertain the patterns and causes of gender-based human rights 
violations in Malawi and propose appropriate remedies. 

• Monitor the implementation of the UN Convention on the 

Mrs. Dorothy Nyasulu 

Chairperson  

HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
Town, Private Bag 378 

Tel: +265 1 750 900 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.org 

Website: 
www.malawihumanrightscommission.org
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Elimination of all Forms of Discrimination Against Women 
(CEDAW). 

• Promote and protect enabling policies and facilitate the enactment 
of legislation that address the rights of women. 

 
 

National Human Rights 
Commission, Mauritius 
(NHRCM) 

The Sex Discrimination Division (SSD) of the NHRCM is empowered to enquire 
into allegations of sex discrimination and sexual harassment both in the public 
and private sectors. The NHRCM through the SDD makes recommendations 
relating to gender issues. 

Mrs R.N. Narayen, 
Vice-Chairperson,  
Sex Discrimination Division. 

Zambia Human Rights 
Commission (ZHRC) 

 Mrs. Pixie Yangailo
Chairperson 
 
Human Right Commission 
Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
Email: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 
 

 

HIV/AIDS AND HUMAN RIGHTS 
 
Organisation Description of expertise and projects Contact
South African Human Rights The SAHRC has a portfolio which monitors and oversees the implementation of 

HIV/AIDS related policies in South Africa and collaborates with stakeholders to 
HIV & AIDS co-ordinator at: 
SNgobeni@sahrc.org.za 
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Commission (SAHRC) 

 

ensure that people living with HIV & AIDS in South Africa enjoy their 
fundamental rights.  

 
The Commission for Human 
Rights and Good 
Governance (CHRAGG) of 
Tanzania 

The CHRAGG has a portfolio working on HIV/AIDs which ensures that the rights 
of people living with HIV & AIDS in Tanzania are protected, respected and 
promoted, based on the principle of equality and the inherent rights of all people. 
The portfolio monitors and oversees the implementation of related policies and 
collaborates with stakeholders to ensure that people living with HIV & AIDS in 
Tanzania enjoy their fundamental rights. 

Mary Massay 
Executive Secretary 
Haki House, 8 Luthuli Street P.O.BOX 
2643,  
Dar es Salaam, Tanzania.  
Tel.:+255222135747/8;  
Fax2111533,2111281;  
E-mail: chragg@chragg.go.tz  
Website: www. chragg.go.tz 
 

National Human Rights 
Commission, Mauritius 
(NHRCM) 

The NHRCM has contributed in the drafting of the HIV/Aids Act 2007 of 
Mauritius from a human rights perspective. 

Mr. Geeandeve Gukhool

Secretary and Chief Executive 

2nd Floor, Renganaden Seeneevassen 
Building,  
Jules Koenig Street, 
 Port Louis, MAURITIUS 

(230) 208 2717 

(230) 211 5776 

Fax No.: (230) 2082858, (230) 211 5776 

Email address: mhrcdbs@intnet.mu 
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DISABILITY 

 
 
Organisation 

 
Description of expertise and projects Contact 

The Advisory Council on 
Human Rights / Conseil 
consultatif des droits de 
l’homme (CCDH) Place Ach-
Chouhada (Morocco) 

 

The CCDH through its Working Group on Human Rights and Societal 
Evolution has expertise in the rights of the disabled. 

 

Mr. Mahjoub El HAIBA

Secrétaire Général 

Conseil consultatif des droits de 
l’homme (CCDH) 

Place Ach-Chouhada 

B.P. 1341  

10 000 Rabat  

Tel: +212 37 72 22 18 / 72 22 07 /  

73 29 13 (Ali) / 73 28 64 (Assistant) 

Fax: +212 37 72 68 56 

Email: ccdh@iam.net.ma 
        ccdh@ccdh.org.ma 
http://www.ccdh.org.ma 

South African Human Rights 
Commission (SAHRC) 

The SAHRC is committed in its programs to ensuring the promotion, protection 
and monitoring of human rights for persons with disabilities.  

 SPillay@sahrc.org.za



NNAANNHHRRII  RREESSOOUURRCCEE  DDAATTAABBAASSEE 

SSppeecciiaalliisstt  SSkkiillllss  aanndd  EExxppeerrttiissee  ooff  NNAANNHHRRII  MMeemmbbeerrss 

 

45 | P a g e  

 

Malawi Human Rights 
Commission (MHRC) 

The MHRC through its Committee on Rights of Persons with Disabilities 
promotes the rights of persons with disabilities in order to achieve an all-
inclusive society in Malawi. 

The objectives of this Committee are to: 

• Ensure that effective measures are put in place for the prevention of 
causes of disabilities. 

• Advocate for the formulation of a national policy on disability and for 
implementation, review and equalisation of opportunities legislation. 

• Ensure implementation of rights within the International Convention and 
the UN Rules on Equalisation of Opportunities. 

• Promote access to basic social services of persons with disabilities. 
• Raise awareness on the rights and obligations of persons with 

disabilities. 
• Provide advice to the Commission on matters pertaining to rights of 

persons with disabilities. 

 

Commissioner Mr. McBain 
Kanong'odza  

HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
Town, Private Bag 378 

Tel: +265 1 750 900 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.org 

Website: 
www.malawihumanrightscommission.org

 
 

National Human Rights 
Commission, Mauritius 
(NHRCM) 

Disability is not listed as one of the basis of discrimination in the Constitution of 
Mauritius. However, the NHRCM looks into any matter relating to disabled 
persons who seeks the assistance of the Commission. 

Mr. Geeandeve Gukhool

Secretary and Chief Executive 

2nd Floor, Renganaden Seeneevassen 
Building,  
Jules Koenig Street, 
 Port Louis, MAURITIUS 

(230) 208 2717 
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(230) 211 5776 

Fax No.: (230) 2082858, (230) 211 5776 

Email address: mhrcdbs@intnet.mu 
 

MINORITY/ INDIGENOUS PEOPLE 
 

 
Organisation Description of expertise and projects Contact 

 

SLAVERY/ HUMAN TRAFFICKING 
 

 
Organisation Description of expertise and projects Contact 

 

OTHER AREAS OF EXPERTISE 
 

 GOVERNMENT ADVISORY MISSION  

National Commission on 
Human Rights and 
Freedoms, Cameroon 
(NCHRF) 

By virtue of Section 2 Law No. 2004/016 of 23nd July, 2004, the NCHRF’s 
advisory role to the Government of Cameroon includes the following: 

• Conduct all enquiries and carry out all the necessary investigations on 
violations of human rights and freedoms and report thereon to the 
President of the Republic. 

• Propose to the public authorities measures to be taken in the area of 

Dr. Chemuta Divine Banda 

Chairperson 

National Commission on Human Rights 
and Freedoms 

SGBC Building, 2nd Floor 
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human rights and freedoms. 

• As and when necessary, to inspect penitentiary establishments, police 
stations, and gendarmeries brigades, and draft a report of such 
inspections to be submitted to the competent authorities. 

Opposite Chamber of Agriculture 

B.P. 20317  

Yaoundé 

Tel: +237 2 22 61 17 
Fax: +237 2 22 60 82 
Email: cndhl@iccnet.cm 

cdbanda26@yahoo.fr 
 

 

The Advisory Council on 
Human Rights / Conseil 
consultatif des droits de 
l’homme (CCDH) Place Ach-
Chouhada (Morocco) 

 

 

Placed under the authority of His Majesty Hassan II of Morocco, the CCDH is 
vested with an advisory mission which consists of proposing and giving an 
impetus to issues related to the promotion of the human rights culture in 
Morocco. 

CCDH’s approaches include the following: 
• Drawing up an advisory opinion about general or specific issues related 

to the defence, protection, respect and promotion of human rights; 

• Submitting to His Majesty an annual report on the status of human rights 
in Morocco, as well as on the assessment and the prospects regarding 
the CCDH activities; 

• Studying the harmonization of national legislative and statutory texts 
with international conventions and charters on human rights, ratified or 
adhered to by Morocco, which are duly published; and making, as well, 
relevant recommendations; and 

• Encouraging Morocco to ratify or adhere to international conventions 

Mr. Mahjoub El HAIBA

Secrétaire Général 

Conseil consultatif des droits de 
l’homme (CCDH) 

Place Ach-Chouhada 

B.P. 1341  

10 000 Rabat  

Tel: +212 37 72 22 18 / 72 22 07 /  

73 29 13 (Ali) / 73 28 64 (Assistant) 

Fax: +212 37 72 68 56 

Email: ccdh@iam.net.ma 
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and treaties on human rights, and studying draft conventions and draft 
legislative and statutory texts related to human rights, which are 
submitted to the CCDH; 

• Addressing, on its own initiative or upon request of the parties 
concerned, cases of human rights violations and submitting relevant 
recommendation to the competent authorities. 

Details of the CCDH’s advisory mission can be found at the link below: 
http://www.ccdh.org.ma/spip.php?article531# 

 

        ccdh@ccdh.org.ma 
http://www.ccdh.org.ma 

 
 
The Commission for Human 
Rights and Good 
Governance (CHRAGG) of 
Tanzania 
 

 

The CHRAGG through its Human Rights (Investigations) Division (DHR) and 
Administrative Justice (Investigations) Division (DAJ): 

• Monitors the compliance to the Government’s obligations under 
ratified treaties and instruments; 

•  Assists the Government in fulfilling its reporting obligations under 
these treaties and instruments,  

• Suggests measures to improve compliance under ratified treaties 
and instruments;  

• Suggests to the Government the appropriate treaties and 
instruments that must be ratified towards the improvement in the 
protection, promotion and enforcement of human rights and good 
governance principles; and 

• Suggests priority areas for law reform in order to improve the 
protection, promotion and enforcement of human rights and good 
governance, to ensure compliance to obligations under ratified 

Mary Massay  
Executive Secretary 
Haki House, 8 Luthuli Street P.O.BOX 
2643,  
Dar es Salaam, Tanzania.  
Tel.:+255222135747/8;  
Fax2111533,2111281;  
E-mail: chragg@chragg.go.tz 
Website: www. chragg.go.tz 
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international treaties and instruments, and to incorporate 
international best practices. 

 

Kenyan National 
Commission on Human 
Rights (KNCHR) 

 

By virtue of Section 21 of the Kenya National Commission on Human 
Rights Act, 2002, the KNCHR has a mandate to advise the Kenyan 
government on human rights matters and as a matter of practice: 

• Submits an annual report to the President and the National 
Assembly through the relevant Minister, which annual 
report includes an overall assessment of the performance 
of the Kenyan government in the field of human rights 
during the period under review. 

• Releases publications that chronicle wasteful use of public 
resources by public officers with the aim to stir reform in 
the public sector by discouraging such waste of resources 
and to empower citizens to demand value for their money.  

Mr. Mohamed Hallo, 
 Commission Secretary  
 

CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

e-mail : mhallo@knchr.org 

Website: http://www.knchr.org/ 

 
Comite Senegalais des 
Droits de L'homme, Senegal 
(CSDL) 

The CSDL plays an advisory role to the Government of Senegal and its 
mechanisms include: 

• Making periodical reports on the state of the legislation and 
administrative instruments vis-à-vis human rights standards; 

•  Giving opinions to the Government and ensuring its respect of its 

Mr. Badiane Djibril

Secrétaire général de l’Organisation 
Nationale des Droits de l’Homme 

Immeuble Pasteur ,  
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international human rights obligations ;  

• Making recommendations and proposals on human rights issues; and 

• Promoting the harmonization of domestic legislation with international 
norms and encouraging the Government’s ratification of international 
human rights treaties. 

3ème Etage, 9,  

Avenue Pasteur,  

B.P. 6151, Dakar Etoile 

Tel: +221 823 44 27 

Fax: +221 821 44 94 

Email: csdh@sentoo.sn;       
 malicksow@sunumail.sn 
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National Council for Human 
Rights, Egypt (NCHRE) 

 

By virtue of Law No. 94 of 2003, the NCHRE has the mandate to:  

•  Monitor the application of international human rights agreements and 
conventions, and provide the concerned authorities with proposals, 
notes and recommendations necessary for proper application of such 
agreements and conventions.  

• Coordinate with International and Local organizations and agencies 
concerned in Human Rights in matters that would help achieve the 
objectives of, and promote the relationships of such organizations and 
agencies with the Council.  

• Participate with Egyptian delegations in forums, and meetings of 
regional and international organizations, which are concerned with the 
protection of Human Rights.  

• Assist by way of advice in preparing reports that the Egyptian State 
undertakes to present regularly to human rights committees and 
organs in application of international conventions, and respond to 
inquiries made by such committees and organizations. 
 
 

Mr. Mokhles Kotb 
Secretary General 
The National Council for Human Rights 

1113 Corniche of the Nil 

Midane Al Tahrir 

Specialized National Councils Building- 
11 floor Cairo 

Tel: +202 2 574 5830 / 574 5383 / 574 
5382 / 574 5233  

Fax: +202 2 574 7670 / 574 7497 

Email: nchr@nchr.org.eg 

Website: www.nchr.org.eg 

CAMPAIGN AND ADVOCACY PROGRAMS 
 

Kenyan National 
Commission on  Human 
Rights (KNCHR) 

 
 
The KNCHR through its Campaigns and Advocacy Program 
contributes towards reduction of systemic human rights violations 
which is currently a key strategic focus of the Commission especially 
as, due to their systemic nature, these violations affect an immense 
section of the Kenyan population especially the vulnerable groups. 
Currently, the program focuses on the following key areas:  

• Transitional Justice  
• Reform of law enforcement institutions  

Rhoda Igweta 

CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
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• Anti-Corruption/Political Accountability  
• National Integration 

020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

E-mail : rigweta@knchr.org  

Website: http://www.knchr.org/ 

 
 

HUMAN RIGHTS AS REGARDS THE ISSUES OF SOCIETAL EVOLUTION 
 

The Advisory Council on 
Human Rights / Conseil 
consultatif des droits de 
l’homme (CCDH) Place Ach-
Chouhada (Morocco) 

 

 

The CCDH through its Working Group on Human Rights and Societal 
Evolution has expertise in monitoring, analysing and foreseeing the trends 
and aspects of societal evolution in Morocco, with a view to bringing about and 
furthering new reforms related to human rights issues which go hand in hand 
with the Moroccan project of democratisation, modernisation and human rights. 
The Working Group therefore  aims to promote and enhance human rights as 
regards the issues of societal evolution and has the following missions: 

• Contribute to the issuance of opinions on issues falling within its 
remit, submitted to the CCDH by His Majesty; 

•  Study and analyse the status of human rights as regards the 
issues of societal evolution; 

•  Make proposals as regards the action strategy, and institutional 

Mr. Mahjoub El HAIBA

Secrétaire Général 

Conseil consultatif des droits de 
l’homme (CCDH) 

Place Ach-Chouhada 

B.P. 1341  

10 000 Rabat  

Tel: +212 37 72 22 18 / 72 22 07 /  
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and legislative measures related to the issues falling within its remit; 

•  Urge the government to ratify instruments, covenants and 
protocols on issues falling within its remit; 

•  Issue an opinion on draft laws submitted to the CCDH and related 
to the fields falling within its remit. 

Fields Falling within the Working Group’s Remit are as follows: 

• Implementation of women’s rights; 

• Implementation of the rights of the child (children without family care, 
young adult offenders, children illegal immigrants…); 

• Rights of the disabled; 

• Poverty and marginalisation; 

• Challenges posed by scientific and technological progress and caused 
by societal evolution; and 

• Fields that will be tackled by way of studying and analysing societal 
changes in partnership with players and researchers. 

Details of the CCDH’s Human Rights and Societal Evolution mandate 
can be found at http://www.ccdh.org.ma/spip.php?article531# 

 

73 29 13 (Ali) / 73 28 64 (Assistant) 

Fax: +212 37 72 68 56 

Email: ccdh@iam.net.ma 
        ccdh@ccdh.org.ma 
http://www.ccdh.org.ma 

Zambia Human Rights 
Commission 

The ZHRC has expertise in the area of advisory services to the Zambian 
Government and its mechanisms include: ZHRC 
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•  Urging the Zambian government to work towards the domestication 
of ratified international instruments, and to enact local laws that 
would further enhance the human rights if citizens. For more details 
on this, see http://www.hrc.org.zm/news; and  
  

• Working with the Ministry of Justice, Zambia, to enact a Human 
Rights Act. 

Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
E-mail: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 

  
 

 

 
DEMOCRACY – BUILDING 

The Advisory Council on 
Human Rights / Conseil 
consultatif des droits de 
l’homme (CCDH) Place Ach-
Chouhada (Morocco) 

 

The CCDH expends efforts in upholding the process of democracy-building and 
rule of law in order to consolidate the gains in democracy and the effective 
integration of the human rights principles in Morocco. The CCDH mechanism 
includes the launching of the Process of Drawing up the National 
Action Plan in Democracy and Human Rights in Morocco. 

Mr. Mahjoub El HAIBA

Secrétaire Général 

Conseil consultatif des droits de 
l’homme (CCDH) 

Place Ach-Chouhada 

B.P. 1341  

10 000 Rabat  

Tel: +212 37 72 22 18 / 72 22 07 /  
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73 29 13 (Ali) / 73 28 64 (Assistant) 

Fax: +212 37 72 68 56 

Email: ccdh@iam.net.ma 
        ccdh@ccdh.org.ma 
http://www.ccdh.org.ma 

MIGRATION 
The Advisory Council on 
Human Rights / Conseil 
consultatif des droits de 
l’homme (CCDH) Place Ach-
Chouhada (Morocco) 

In accordance with the Dahir n° 1-00-350, dated April 10th, 2001, the CCDH is 
invested with the mission of contributing effectively to the protection of the rights 
and freedoms of Moroccans living abroad, in cooperation with similar institutions; 
and in this regard, it also has the mandate to create a higher council for 
Moroccan communities living abroad. 

For more information, click on: www.ccdh.org.ma/migration 

Mr. Mahjoub El HAIBA

Secrétaire Général 

Conseil consultatif des droits de 
l’homme (CCDH) 

Place Ach-Chouhada 

B.P. 1341  

10 000 Rabat  

Tel: +212 37 72 22 18 / 72 22 07 /  

73 29 13 (Ali) / 73 28 64 (Assistant) 

Fax: +212 37 72 68 56 

Email: ccdh@iam.net.ma 
        ccdh@ccdh.org.ma 
http://www.ccdh.org.ma 
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South African Human Rights 
Commission (SAHRC) 

 

The SAHRC has expertise in ensuring the protection and promotion of the rights 
of non-nationals based on the principle of equality and the inherent rights of all 
human beings, regardless of their nationality. The SAHRC does this for example, 
by: 

• Monitoring places of detention; 
• Overseeing implementation of immigration related policy; and 
•  Collaborating with strategic stakeholders to ensure that non-nationals 

also enjoy their fundamental rights.  

JTlou@sahrc.org.za

REGIONAL HUMAN  RIGHTS SERVICES 
The Uganda Human Rights 
Commission (UHRC) 

The Commission has expertise in providing regional human rights services and 
has recently re-structured its service delivery strategy with emphasis on using its 
Regional offices to implement its activities at the grass root level. The 
Directorate of Regional Services has also been created to coordinate this 
function.  

 
The major roles of the Directorate of Regional Services include:     

• Developing and ensuring standardized procedures for human rights 
service delivery  in the regions ;  

• Ensuring  adherence to the harmonized positions on human rights 
service delivery procedures by the regions through regular monitoring of 
regional offices;  

• Synchronizing budgets and work plans on human rights work for the 
regional offices and have a common document;  

• Coordinating and linking regional offices’ activities with other  
Directorates of the Commission by acting as a point of reference at the 
Headquarters ;  

• Being the link and unit of Communication between  the Regional offices 
and the Head office;  

• Appraising and supervising regional offices by monitoring activities and 

George Paliel Ufoyuru
Director, Regional services 
 
Plot 20/22/24 Buganda Road,  Opposite 
African Crafts Village  
P.O .Box 4929, Kampala 
Tel:       0414-348007/8, 0414 - 233757 
Fax:      0414 - 255261 
E-mail:  uhrc@uhrc.ug 
Website: www.uhrc.ug 
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operations in the Regional Offices  
• Creating and maintaining a data bank of information from regional 

offices for easy retrieval and referral. 

 
The Advisory Council on 
Human Rights / Conseil 
consultatif des droits de 
l’homme (CCDH) Place Ach-
Chouhada (Morocco) 

The Department of Collective Rights and Regional Affairs of the CCDH is 
responsible for providing and coordinating regional human rights services by the 
CCDH in Morroco. 

Mr Ahmed Taoufik Zainabi

Conseil consultatif des droits de 
l’homme (CCDH) 

Place Ach-Chouhada 

B.P. 1341  

10 000 Rabat  

Tel : + 212 (37) 70 99 55/66 

Fax: +212 37 72 68 56 

Email: ccdh@iam.net.ma 
        ccdh@ccdh.org.ma 
http://www.ccdh.org.ma 

 
 

CORRUPTION AND GOOD GOVERNANCE 
The Nigerian Human Rights 
Commission (NHRC) 

The NHRC has expertise in the area of Anti-Corruption and Good Governance 
and has created a special mechanism as well as appointed a Special 
Rapporteur on Corruption and Good Governance. 

Emmanuel Onwubiko
Special Rapporteur on Corruption 
and Good Governance  
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No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
 
 

Kenyan National 
Commission on  Human 
Rights (KNCHR) 

The KNCHR has expertise in the area of Anti-Corruption and Good 
Governance through its Campaigns and Advocacy Program. 

Commissioner Hassan Omar

CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000 

Email: homar@knchr.org 

Website: www.knchr.org 
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Office of the Ombudsman in 
Namibia 

 

The Ombudsman has expertise in the area of anti-corruption, which is 
considered in the light of the right to development in Namibia. The Ombudsman 
has a Constitutional duty to: 

• Vigorously investigate allegations of corruption; 

• Act upon a complaint from a member of the public or a 'reasonable 
belief' of the act of corruption; and 

• Provide remedies provided for in Act no. 7 of 1990, which will include 
reporting to the Auditor-General as well as the Prosecutor-General for 
action. 

The Ombudsman also has expertise in the area of Administrative Practices to 
protect the citizens from maladministration and abuse of power by public officials 
(being officials in the employ of any organ of Government, bodies owned, 
managed or controlled by Government, or in which the Government has a 
substantial interest). In this regard, the Ombudsman: 

• May receive a complaint; 

• Carry out investigation;  

• Propose suitable remedies if the complaint is found to be true;  

• Negotiate or mediate between the parties as part of methods to resolve 
the problem; 

• Make recommendations to the relevant Respondent Institutions to take 
action against an officer or to have the offending practices stopped; 

• Approach the High Court to obtain an interdict for the enforcement of its 

Ombudsman  John Walters 
Head of the Office of the Ombudsman 
in Namibia 
 
Reger Street N° 2 

Private Bag 13211 

Windhoek 

Tel: +264 61 207 31 11 

Fax: +264 61 226 838/61 220 550  

Email: office@ombudsman.org.na 

ivanwky@ombudsman.org.na 

ibampton@ombudsman.org.na 

Website: http://www.ombudsman.org.na 
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recommendation. 

Commission on Human 
Rights and Administration of 
Justice, Ghana (CHRAJ) 

The CHRAJ through its Anti-Corruption Unit has expertise in the area of anti-
corruption initiatives. 

Ms. Anna Bossman

Acting Chief Commissioner 

Commission on Human Rights and 
Administrative Justice 

National Headquarters 

Old Parliament House 

High Street  

P.O. BOX AC489 

Arts Centre 

Accra 

Tel: +233 21 668 839 /664 561  

Fax: +233 21 660 020 

Email: chraj@ighmail.com 
http://www.chrajghana.org 

 
 

TORTURE, EXTRA-JUDICIAL, SUMMARY & ARBITRARY EXECUTIONS 
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The National Human Rights 
Commission of Nigeria  
(NHRC) 
 

The NHRC has expertise in the area of Torture, Extra-Judicial, Summary & 
Arbitrary Executions and has created a special mechanism as well as 
appointed a Special Rapporteur on Torture, Extra-Judicial, Summary & 
Arbitrary Executions. 

 

Mrs. Christy E. Mbonu
Special Rapporteur on Torture, Extra-
Judicial, Summary & Arbitrary 
Executions 
 
NHRC 
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
 
 

 
ALTERNATIVE DISPUTE RESOLUTION 

Kenyan National 
Commission on Human 
Rights (KNCHR) 

The Redress Program of the Commission includes Alternative Dispute 
Resolution, which refers to the util isation of mediation and 
conciliation processes by the Commission to resolve human rights 
cases. 

 

 

Mr Abdulkadir Noormohamed
  
CVS Plaza, Kasuku Road, Off Lenana 
Road 
P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
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256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

Email : noormohamed@knchr.org 

Website: www.knchr.org 

 
Commission Nationale des 
Droits de l’Homme/Togo 
National Human Rights 
Commission (CNDH) 
 

The Commission also has a mandate to conduct arbitration which is 
conducted by the Special Rapportuer. 

Ms. Tchaa, Bamazi Kossi (Sécrétaire 
administratif) 
National Commission for Human Rights 

37, Rue 74 Tokoin Doumasséssé 

B.P. 3222   

Lomé 

Tel:  +228 221 1070 / 221 78 79 / 221 
1115 

Fax: +228 221 24 36 

Email: cndhtogo@yahoo.fr; 
cndhtogo@cndh-togo.org  
http://www.cndh-togo.org 

Phone : +228-914 91 81 
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Email : tchaasimplice@yahoo.fr 

 
Commission Nationale des 
Droits de L’homme et des 
Libertés Fondamentales / 
Niger, National Commission 
on Human Rights and 
Fundamental Freedoms 
(CNDHLF) 

 

The CNDHLF has a mandate to conduct mediation which it applies only to 
social cases. 

Saidou Waliakoye

Commission nationale des droits de 
l’homme et des libertés 
fondamentales (CNDHLF) 

B.P. 13.334 Zone Industrielle 

Niamey 

Phone: +227-20 74 40 36 / 20 74 40 37 

Fax: +227-20 74 40 38 

Email : cndhlf@intnet.ne 
National Human Rights 
Commission, Mauritius 
(NHRCM) 
 

The NHRCM has a mandate to conduct arbitration, mediation and 
conciliation in respect of human rights complaints brought before it. 

Mr. Geeandeve Gukhool

Secretary and Chief Executive 

2nd Floor, Renganaden Seeneevassen 
Building,  
Jules Koenig Street, 
 Port Louis, MAURITIUS 

(230) 208 2717 

(230) 211 5776 
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Fax No.: (230) 2082858, (230) 211 5776 

Email address: mhrcdbs@intnet.mu 
Zambia Human Rights 
Commission (ZHRC) 

The ZHRC has a mandate to conduct mediation and conciliation which  is mainly 
applied to family related matters and labour related cases.  

 

Palan Mulonda
Vice Chair 
Human Right Commission 
Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
E-mail: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 

The Senegalese Committee 
for Human Rights (CSDL) 

ADR is applied when the judicial procedure can be avoided and in cases where 
the claims are related to employment and labour, disappearances, arbitrary 
executions etc. 

 

Mr. Badiane Djibril

Secrétaire général de l’Organisation 
Nationale des Droits de l’Homme 

Immeuble Pasteur ,  

3ème Etage, 9,  

Avenue Pasteur,  

B.P. 6151, Dakar Etoile 
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Tel: +221 823 44 27 

Fax: +221 821 44 94 

Email: csdh@sentoo.sn;       
 malicksow@sunumail.sn 
  
 
 

 

CONFLICT RESOLUTION 

The Nigerian Human Rights 
Commission (NHRC) 

 

The NHRC has expertise in the area of Communal Conflict and Other 
Related Violence and has created a special mechanism as well as 
appointed a Special Rapporteur on Communal Conflict and Other Related 
Violence. 

 

Mr. Bernard Hom, SAN 
Special Rapporteur on Communal 
Conflict and Other Related Violence 
 
No.19, Aguiyi Ironsi Street, Maitama 
P.M.B. 444  
Garki-Abuja, Nigeria 

Tel.: +234 9 4135274 

Fax: +234 9 4135272 

Email: info@nigeriarights.gov.ng 

Website: www.nigeriarights.gov.ng 
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RIGHTS OF CHILDREN 
South African Human Rights 
Commission (SAHRC) 

 

The SAHRC has a program for the protection of the rights of children and drives 
program through various mechanisms such as: 

• Legislative and policy monitoring; 

• Awareness- raising; and 

•  Extensive inter-sectoral and multi-sectoral collaboration with key 
stakeholders such as communities, government departments and civil 
society.  

the child rights co-ordinator: 
jmehlomakulu@sahrc.org.za 

Zambian Human Rights 
Commission (ZHRC) 

The ZHRC recently conducted the first ever Public Hearing on Violence against 
Children which was held from 15th to 20th September 2008, and which formed 
part of an Inquiry into the issue of violence against children in Zambia. The 
Public Hearing was spearheaded by the Children’s Rights Committee of the 
ZHRC whose membership includes representatives from NGOs and some 
Government ministries working in the area of children’s rights. 
 

Commissioner Pastor Godfrida 
Sumaili 
ZHRC 
Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
Email: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 

Malawi Human Rights 
Commission (MHRC) 

The MHRC through its Child Rights Committee promotes and protects in a 
holistic manner the realisation of child rights as enshrined in the Malawi 
Constitution and the Convention on the Rights of the Child. 

The objectives of this Committee are to: 

• Assess the status of child rights in Malawi.  

Commissioner Mr. Samuel Tembenu
HB House, Off Chilambula Road , 
Opposite ADMARC Depot, Lilongwe Old 
Town, Private Bag 378 
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• Advocate for the implementation of laws affecting children in Malawi.  
• Raise awareness on child rights in Malawi.  
• Facilitate redress of violations of child rights in Malawi.  
• Contribute to the implementation of a National Plan of Action on Child 

Rights.  
• Build capacity of members of the Child Rights Committee.  
• Co-operate and collaborate with the Child Rights Unit in the 

Commission's Secretariat. 

 

Tel: +265 1 750 900 

Fax: +265 1 750 943 

Email: mhrc@sndp.org.mw or 
info@malawihrc.org 

Website: 
www.malawihumanrightscommission.org

 

                                           
CRIME AND HUMAN RIGHTS 

South African Human Rights 
Commission (SAHRC) 

 

The SAHRC has expertise in the area of crime and human rights and has 
established a Crime and Human Rights programme, through which it is pursuing 
its objective of promoting a society in which the freedom and security of the 
person is guaranteed.  

 dvanzyl@sahrc.org.za

 
THE RIGHTS OF OLDER PERSONS 

 
South African Human Rights 
Commission (SAHRC) 

 

The SAHRC works in the area of the rights of older persons and has a 
responsibility of ensuring the protection and promotion of older persons’ rights by 
educating them on their rights and sensitising the public of their value. This 
mandate of the SAHRC is stated to be with a view to ensuring that older persons 
enjoy their fundamental rights like any other citizen of South Africa.  

the Older Persons co-ordinator: 
SMathiso@sahrc.org.za 

 
RESEARCH, PLANNING AND NETWORKING 
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Zambia Human Rights 
Commission 

The ZHRC carries out research on human rights issues, and also ensures 
effective liaison and networking between the Commission and other Zambian 
organisations involved in research concerning human rights issues, in order to 
harmonise reports and maintain standards in the promotion of human rights.  

In this regard, the ZHRC collaborates with the following institutions: Office of the 
Ombudsman, the Anti-Corruption Commission, the Administrator General’s 
Office, and the Drug Enforcement Commission. 

Palan Mulonda
Vice Chair 
ZHRC 
Human Rights House, 
Independence Avenue 
P.O. Box 33812 
Lusaka, Zambia 
 Tel: +260 211 251327/57 
Fax: +260-211-251327/57 
 
E-mail: phrc@zamnet.zm 
 
Website: www.hrc.org.zm 
 

The Commission for Human 
Rights and Good 
Governance (CHRAGG) of 
Tanzania 

The CHRAGG has expertise in research, planning and networking. Through its 
Research and Documentation Division (DRD), the CHARGG collaborates with, 
harmonises its stances with, and exchanges knowledge, information and 
resources with related African and international organisations and associations. 

Mary Massay 
Executive Secretary 
Haki House, 8 Luthuli Street P.O.BOX 
2643,  
Dar es Salaam, Tanzania.  
Tel.:+255222135747/8;  
Fax2111533,2111281;  
E-mail: chragg@chragg.go.tz  
Website: www. chragg.go.tz 
 

National Commission on 
Human Rights and 
Freedoms, Cameroon 
(NCHRF) 

By virtue of Section 2 Law No. 2004/016 of 23nd July, 2004, the NCHRF has the 
responsibilities to: 

• Keep abreast of and studying all matters relating to the promotion.  

• Liaise, where necessary with NGOs working for the promotion and 

Dr. Chemuta Divine Banda 

Chairperson 

National Commission on Human Rights 
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protection of human rights and freedoms. 

• Maintain, where necessary, relations with the United Nations 
Organisations, international organisations and foreign committee or 
associations pursuing similar goals; and inform the minister in 
charge of external relations thereon. 

and Freedoms 

SGBC Building, 2nd Floor 

Opposite Chamber of Agriculture 

B.P. 20317  

Yaoundé 

Tel: +237 2 22 61 17 
Fax: +237 2 22 60 82 
Email: cndhl@iccnet.cm 

cdbanda26@yahoo.fr 
 

Kenyan National 
Commission on Human 
Rights ( KNCHR)    

As the supreme human rights organ of the state, the KNCHR is the 
focal point for reliable and current information on human rights. 
Through its Research, Policy and Legislation Program, the KNCHR informs 
and shapes human rights discourse and catalyzes policy, legislative 
and institutional reforms that enhance protection and promotion of 
human rights.  

Its key activit ies include:- 

• Conducting research into human rights issues and making 
recommendation for policy or law reform.  

• Reviewing existing and proposed legislation to ensure it 
conforms to human rights standards and principles.  

• Conducting annual assessments on the state of human rights 
in Kenya and issuing reports to the president, parliament and 
the public.  

• Publishing journals and position papers on human rights 
issues.  

Carol Abong
CVS Plaza, Kasuku Road, Off Lenana 
Road 

P.O Box 74359-00200 Nairobi Kenya 

Tel: +254-020-2717900/00/28/32; +254-
020-2712664/2717256  
 
Mobile: +254-726-610159; +254-724-
256448; +254-733-780000;+254-736-
780000  
 
Fax: +254-020- 2716160 

E-mail : cabong@knchr.org 

Website: www.knchr.org 
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• Overseeing development of the National Action Plan for 
Human Rights .  

• Facilitating and Monitoring government’s compliance with 
international human rights obligations 

 

The Senegalese Committee 
for Human Rights (CSDL) 

The Committee for Human Rights has the competence to cooperate with all the 
organs of the United Nations, or the regional institutions which have competence 
in the field of promotion and protection of human rights (SN Act 97/4 of 1997 
Senegalese Committee for Human Rights, Art. 3). 

Mr. Badiane Djibril
 
Secrétaire général de l’Organisation 
Nationale des Droits de l’Homme 

Immeuble Pasteur ,  

3ème Etage, 9,  

Avenue Pasteur,  

B.P. 6151, Dakar Etoile 

Tel: +221 823 44 27 

Fax: +221 821 44 94 

Email: csdh@sentoo.sn;       
 malicksow@sunumail.sn 
 

Commission Nationale des 
Droit de l’homme, Mauritania 
(CNDLM) 

In the area of networking, the CNDLM has the objectives of: 

• Strengthening of dialogue and cooperation amongst all human rights 
groups and associations in Mauritania; and 

• Development of cooperation and exchanges with all organisations and 

Bamariam Koïta 
Secretary General 
Commissariat aux Droits de l’Homme, a 
la Lutte contre la Pauvreté et l’Insertion 
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regional or international institutes concerned with human rights. B.P. 6808 

Nouakchott 
Tel: +222 525 2324 

Mobile: +222 645 8683 

Fax: +222 525 5955 
Website: http://www.cdhlcpi.mr 
Email: bkoita@cdhlcpi.mr   
 

 

 


